
 

Donating to PUC using Chase QuickPay  
 

The official bank for Pacific Unitarian Church is CHASE.  You may use the “quickpay” 

option of payment for your donations at no charge to you (FREE SERVICE).   
 

Chase QuickPay is an award winning tool that can be used for one time donations or 

automatic recurring donations using your bank account.  The service is completely free for 

both you and PUC!   

 

When you use Chase QuickPay, you won't need to wait for physical checks in the mail or 

worry about your check getting lost and, once you’re enrolled, you won't need to provide 

your financial information (like account or Social Security Numbers) making it easier and more 

secure for you. 
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Video Overview 

Learn more by watching a short video.  Click the orange button below and then press the 

Click here to watch 
Click here to select videos 

Learn About Using 
Chase QuickPay 

Donate Now Using Chase QuickPay 
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“play” symbol .   If you prefer written instructions see our guide below and the FAQ 

 

If you’re ready to donate, press the button.  PUC’s email is PUCadmin@pacificunitarian.org  

 

 

 
[Return to Top] 

 

Step-by-Step Guide 

Follow these steps to donate to PUC using Chase QuickPay.  Screenshots (pictures of what you should see on 

your computer screen) are included to help guide you.  If you have questions, please contact the PUC office.  

 
This is a 4-step process: 
 

Step 1:  Log on (the first time you’ll need to enroll in the service) 

Step 2:  Select Chase QuickPay 

Step 3:  Set up payment (if you make it recurring you’ll only need to log on once per year) 

Step 4:  Verify the information and send 

 

Donate Now Using Chase QuickPay 

Bottom LIne 
1)   You must have a bank account [from which you are transferring the funds].  It can be with any bank – 
not necessarily CHASE. 
 
2)  It will take you about 5 minutes to sign up for the service whether you are already a CHASE customer 
but are not enrolled, or you are not a CHASE customer. 
 
3)  If you are NOT a CHASE customer, it may take 2-3 business days for CHASE to verify your account 
information before they can accept your first transaction. 
 

That’s it !!  SIMPLE…and FREE !!!! 

mailto:PUCadmin@pacificunitarian.org
https://www.chase.com/ccp/index.jsp?pg_name=ccpmapp/shared/marketing/page/QuickPay
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https://www.chase.com/ccp/index.jsp?pg_name=ccpmapp/shared/marketing/page/QuickPay


 

Step 1: Log on or Enroll with Chase QuickPay if you’re not already enrolled.  This is the screen you’ll see if you 

hit the “Donate” button at the top of this document.  If it’s your first time click on “Sign Up Now” and click here 

for more details. 

 
Step 2: Select Chase QuickPay 

If you logged in through the screen in Step 1 you should already be in the QuickPay area.  If you logged in a 

different way, see Step 2b. 

 

Click here to log on 

Click “Sign Up Now” to enroll in QuickPay.  Don’t 
worry, you won’t open a Chase bank account 



 

     Step 2b:  navigate to QuickPay by selecting “Send Payments” from the top of the screen and then “Chase 

QuickPay” from the pop-up menu.  Finally, choose “Chase QuickPay Activity” to arrive at the above screen.  

 

Step 3: Set up payment 

This is a 3 part process:   

a) select “Send Payment”,  

b) enter payee information, and  

c) enter payment information 

 
  

Navigate to QuickPay 



 

a) Select “Send Money” from the list on the left side 

 

b) Enter payee information.  If you’ve sent money before, choose PUC from the “Send to” drop-down list. If 

not, select “Add a new recipient” where you can add PUC as a new recipient 

 



 

. 
If entering a new recipient, you’ll see this screen. Enter the following information: 
 
   New recipient name:   PUC 
   Email address:  PUCadmin@pacificunitarian.org 
   Confirm email:  PUCadmin@pacificunitarian.org 
 
    Note:  Treasurer@pacificunitarian.org will also work 

 
When you’re done, click the “Next” button. 

 



 

c) Enter payment information.  Enter the amount, select your bank account, and add instructions in the 

Message field to tell PUC what the donation is for Operating, Growth, Endowment, or Restricted.  Finally 

select a date to send the payment by clicking the calendar icon.  

 
If you want to make this a recurring payment, click on “Make this a repeating payment” right below the 
amount field.  When you click on this…you’ll get some additional fields to fill out.  Choose “Frequency” 
of the payment, when to send the payment notification, the number of payments, and the date of the 
first payment.   
 
If you set up a recurring payment but later change your might, don’t worry.  You can always log in and 
change or cancel the payment.  The power is in your hands. 



 

 
 
If setting up an annual pledge with monthly payments you would likely enter the following: 

   Frequency:  Monthly 
   Send notification:  1st 
   Duration/Number of Payments:  12 
   First notification:  1 July 2015 

 
You might choose to make the payments on another day of the month, make payments quarterly, or 
even not add an end date to ensure you never miss payments…the choice is completely yours.   
 
When you’re done, click the “Next” button. 

 

Step 4:  Verify information & send.  Confirm all information is correct and then press the “Send” button.  

You’re all done!  If you found an error, click on the “Previous” button instead, and make the corrections. 

 

THANK YOU  
For Supporting Pacific Unitarian Church. 
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  Chase QuickPaySM FAQs 
 

 

How does Chase QuickPay work? 
 
 

1. You set up a payment 
2. Your recipient receives a 

message 

3. Your recipient signs up (if 

new to Chase QuickPay) 

4. Your recipient accepts and 

receives your payment 

    

 
1. You set up a payment 

You can send money to nearly anyone with a U.S. bank account. 

All you need is the email address or mobile phone number of the person you’re 

paying.1
 

 

 
1 Enrollment required. Both you and the other person need a U.S. bank account; only one needs a Chase checking 

account. Limitations apply. Message and data rates may apply. Such charges include those from your 

communications service provider. 

 
2. Your recipient receives a message 

Your recipient gets an email or text message that explains how to accept 

your payment. 
 

 

3. Your recipient signs up (if new to Chase QuickPay) 

Recipients who are NEW to Chase QuickPay must sign up first and verify the 

email address you used to send money. 
 

 

The exact enrollment process depends on whether your recipient banks with 

Chase. Non-Chase customers must complete a few extra steps. 
 

 

New recipient who banks with Chase 

If your recipient is NEW to Chase QuickPay and banks with Chase, your recipient: 

1. Logs on, goes to Chase QuickPay and verifies the email address you sent 

money to using a one-time activation code we send by email. 

2. Accepts your payment. 
 

 

Note: Chase customers who don’t have a Chase checking account may also need to 

add and verify an external bank account to use when sending and receiving money, 

if they haven’t already added one to make transfers. 
 

 



 

New recipient who doesn’t bank with Chase 

If your recipient is NEW to Chase QuickPay and does NOT bank with Chase, we don’t 

yet “know” your recipient. To protect you and your recipient, we need to set up a 

profile and verify your recipient’s external bank account. 
 

 

Your recipient: 

1. Follows the link in the payment notification email or goes directly to 

Chase.com/QP and clicks “Sign Up Now.” 

2. Creates a User ID and Password. 

3. Adds a bank account. 

4. Verifies the email address you sent money to using a one-time activation code 

we send by email. 

5. If your payment is under $250, accepts payment. 

6. If your payment is over $250, verifies the non-Chase account using trial 

deposits before accepting payment. This takes one to two business days 
 

 

4. Your recipient accepts and receives your payment 

Your recipient logs on to Chase QuickPay and accepts your payment. 

When your recipient accepts payment, we withdraw the funds from your account. 
 

 

The amount of time it takes for your recipient to receive the money varies 

depending on: 

• When your recipient accepts payment. 

• The payment amount 

• Whether or not your recipient is a Chase customer 
 

 

How do I send a payment? 

To send a payment to someone, click “Send Money” and follow the instructions. If 

someone has requested a Chase QuickPay payment from you, locate the request 

on your “To Do” tab and click “Send Money.” 

 
How do I request money from someone? 

Click “Request Money” and type the name of the person you want to request 

money from. Select from the drop-down if sending to an existing contact. If 

sending to someone new, enter the name and tab or click out of the field. 
 

 

New fields will appear to enter your new contact’s email address and/or mobile 

phone number. Follow the instructions. 
 

 

How do I accept a payment? 

Click the “To Do” tab and click “Accept Money” next to any payment you want to 

accept. Upon acceptance, the payment will begin processing. 

 
How do I decline a payment or request for payment? 



 

 
 

If you don’t want to accept a payment from someone (or if you don’t want to 

make a requested payment), click “Decline” next to the payment or request in 

your To Do list. 

 
When will a recipient receive my payment? 

 
 

 
If the payment is: 

 
The payment typically will 
be made available: 

 
When the 
payment is 
accepted: 

 
Between two Chase accounts 

 
The same day and not later 
than the next business day 

 
Before 10 PM ET 
on any business 
day 

 
Outgoing – From a Chase 
account to any non-Chase 
account 

 
In 1-2 business days after 
the business day that the 
recipient accepts, subject to 
the processing times of the 

 
Before 8 PM ET 
on any business 
day 

 
Incoming – To a Chase 
account from any non- 
Chase account using Chase 
QuickPay to send money 

 
In 4-5 business days. (It 
typically takes 1-2 business 
days for us to receive the funds 
from the other bank and for 
them to appear in your account. 

 
the other bank has not rejected 
the transfer before the funds 
are made available to the 
Chase account.) 

 
Before 8 PM ET 
on any business 
day 

 
 
 

How long does a recipient have to accept a payment? 

The recipient or the recipient’s bank has ten (10) business days to accept 

a Chase QuickPay payment. If they do not take action, the payment will be canceled 
and you will be notified by email. 

 

Once I schedule or send a payment, when is money withdrawn from my 
account? 

The recipient or the recipient’s bank must accept the payment before the funds 

will be withdrawn from the Pay From account. 

 You’ll receive a notification from Chase when the payment is accepted. 

 

Can I send money internationally with Chase QuickPay? 

No. You can only send money to U.S. checking or savings accounts using 



 

Chase QuickPay. 
 

 

What if I don’t have enough money in my account to cover a 

scheduled payment? 

Typically, we’ll try to send the payment again. If you still don’t have enough 

money in your Pay From account, we’ll cancel the payment. 

 
Can I reverse a payment? 

You cannot initiate a reverse on a completed payment from Chase QuickPay. 

Simply ask the other person to send you back the money via Chase QuickPay in 

order to settle up. If you suspect fraudulent activity and would like to reverse a 

payment, please contact customer support. 

 
Are there cutoff times for accepting payments? 

Yes: 

• The cutoff time to accept Chase to Chase payments is 10 PM ET on any 

business day. The cutoff time to accept payments through Chase QuickPay 

between a Chase and a non-Chase account is 8 PM ET on any business day. 

 
Are there limits to the amount I can send or receive? 

Yes. There are different limits depending on the type of account from which 

you’re sending or receiving money: 
 

 

The following are your transfer limits: 

• You may make transfers from External Accounts or consumer Chase 

checking accounts in amounts of up to $2,000 per transaction with a 

maximum of $2,000 per day, $8,000 in any seven (7) day period, and 

$16,000 in any thirty (30) day period, from all your combined accounts 

registered with Chase QuickPaySM. 

• You may make transfers from business Chase checking accounts in amounts 

of up to $5,000 per transaction with a maximum of $5,000 per day, 

$20,000 in any seven (7) day period, and $40,000 in any thirty 

(30) day period, from all your combined accounts registered with 

Chase QuickPay. 

• You may make Chase Online invoice payments in amounts of up to $10,000 

per transaction with a maximum of $10,000 per day, $20,000 in any seven 
(7) day period, and $40,000 in any thirty (30) day period, from all your 

combined accounts registered with Chase QuickPay. 

• For transfers from Card accounts, the minimum or maximum you will be able 

to send via Chase QuickPay is also subject to the terms of the existing credit 

agreement. 

• If you are a Private Banking client, transfers may be made in amounts of up to 

$5,000 per transaction with a maximum of $5,000 per day, $8,000 in any seven 



 

(7) day period, and $16,000 in any thirty (30) day period, in 

the aggregate from all your combined accounts registered with J.P. Morgan 

QuickPay. 

• Additional limits may apply to transfers to and from External Accounts that 

have not yet been verified through Chase QuickPay. 

 
Which payment service should I choose? 

Choose the payment service that best suits your needs. Factors to consider may 

include applicable fees, how quickly your payee will receive your payment, and 

whether or not you can include additional remittance information. 

 
What happens if I cancel the Chase QuickPay Service? 

If you cancel the Chase QuickPay service: 

• Pending, repeating and future dated transfers, as well as transfers that have 

not been accepted by the recipient will be terminated; however any transfer 

that is in process cannot be canceled. 

• You can reenroll in the service anytime. If you reenroll, you’ll be able to 

see all of your Chase QuickPay activity for the past 13 months.. 
 
Will recipients see my account details? 

No. Your recipient won’t see your account number and you won’t see theirs. You 

only need to know each other’s email address and/or mobile phone number. 

 
How do I add or delete a recipient? 

Click “Recipients” to see a list of all your Chase QuickPay recipients. To add a 

recipient, click “Add a recipient.” To delete a recipient, find him or her in the list of 

recipients and click “Delete” next to his or her name. 

 
Why don’t I see a payment or a request in my To Do list? 

Check with the sender to see what email address or mobile phone number he or she 

used to send you the payment or request. The sender may have entered an incorrect 

email address or one that you haven’t added to your verified email list. 
 

 

Compare the email or mobile phone number used with your verified 

email/mobile list. 
 

 

To add an email address or mobile phone number, click “My Email/Mobile 

Settings,” then click “Add email address” in the “Your Email Addresses” section. 

Already added and verified all your email addresses/mobile phone? 

Click “Send us an email” for additional help finding the details of your payment 

or payment request. 
 

 

How can I add or change my email addresses and mobile phone 



 

number? 

To add an email address or mobile phone number, click “My Email/Mobile Settings” 

and enter your information. Once you add a new email address or mobile phone 

number, you’ll need to verify it with a Verification Code we send to your email inbox 

or phone by text message. 

 
Can I set up repeating Chase QuickPay payments? 

Yes. To set up a repeating Chase QuickPay payment, click “Send Money.” Then, click 

the “Make this a repeating payment” link and choose a frequency and other details 

for your repeating payment that meet your needs. 

 
Can I skip one payment in a repeating payment series? 

Yes. Find your payment on the Repeating Chase QuickPay Payments page, then 

click “Skip payment” in the Next Payment column. This allows you to skip the next 

payment in the repeating series. 

 
How do I add or update my recipient’s information? 

Click “Recipients,” then find your recipient’s name in the list and click “Details.” 

Then, click “Edit” to update your recipient’s settings for Chase QuickPay. 
 

 

Can I make a Chase QuickPay payment with a credit card? 

You may only make a credit card payment when paying an invoice to a business 
who accepts credit cards through Chase QuickPay. This option will only be 

available if the payment is eligible for such payments. 

 
How do I change or cancel a scheduled payment or request? 

Find your pending payment or request on the Chase QuickPay Activity page and 

click “Edit” or “Cancel” next to it. 
 

 

If the payment you sent is “pending acceptance” that means your recipient has 

already received notification. You can only cancel those payments. If you need 

to change it, first cancel and then create a new payment to be sent to your 

recipient. 

Note: If you have questions about a payment or request that has already been 

completed, click “Send Inquiry” next to it on the Activity page. 

 
What information is in the Money Sent tab? 

The Money Sent tab is a list of the payments you’ve sent with Chase QuickPay (up to 

13 months of history), regardless of whether or not the recipient accepted the 

payment. If you have payments that are pending, you may edit or cancel. For 

payments pending acceptance, you may cancel from the Money Sent tab. 

 
What information is in the Money Received tab? 



 

The Money Received tab is a list of the payment notifications you’ve received 

through Chase QuickPay (up to 13 months of history), regardless of whether or not 

you actually accepted the money. If the status is pending acceptance, it will appear 

in the To Do tab. 

 
What information is in the Requests tab? 

The Requests tab (up to 13 months of history) is a list of the requests for payment 

you’ve received through Chase QuickPay to which you’ve responded or which have 

expired. 
 

 

If you’ve not yet responded to a payment request, it will appear in the To Do tab. 

The Requests tab also includes requests you’ve sent. 

 
What information is in the To Do tab? 

The To Do tab displays details about Chase QuickPay payments and requests that 

require your attention. 
 

 
• If someone sent you a payment: Click “Accept Money” to accept it, or 

“Decline” to decline it. Click “See details” to see more information. 

Once you accept a payment, it will move from the To Do tab to the Money 

Received tab. 

• If someone sent you a request for money: Click “Send Money” to send the 

money requested or “Decline” to decline the request. Click “See details” to see 

more information. Once you pay or decline the request, it will move from the To 

Do tab to the Requests tab (under Requests Received). 

• If a payment expires, it will move from the To Do tab to the Money 

Received tab. 

• If a request expires, it will move from the To Do tab to the Requests tab. 
 

 

How do I verify my external (non-Chase) accounts? 

We use a simple process called “trial deposits,” in which we make two small 

deposits to your account and then ask you to verify them. 
 

 

(We also make one withdrawal to cover the two deposits. You enter the amounts of 

the two deposits only and not of the withdrawal.) 

 
How do I change or delete my external accounts? 

To change or delete your external accounts, click on the “External Accounts” link 

and then click “Edit” or “Delete” for the specific account you want to change. 
 

 

If you have a Chase checking account, external accounts won’t appear as an 

option. 

 



 

Why do I need to verify my account ownership? 

We’re committed to safeguarding your accounts. By verifying your account 

information this helps us to confirm your account ownership. 
 

 

What is a Verification Code? 

After you enter and submit your information, we’ll send Verification Codes to the 

email address(es) and mobile phone number you entered. Then, you’ll need to 

enter the codes to verify your access. 

 
What is a routing number? 

The American Banking Association (ABA) routing number is a nine-digit code 

assigned to banks and saving associations in the United States. You can find this 

number between the symbols on the bottom of your check or deposit slip. Usually, 

this number is the left-most number that appears at the bottom of your check or 

deposit slip. In some cases, however, the order of the account number and routing 

number is reversed. 
 

 

If you can’t find your bank routing number, your financial institution can provide 

the information you need. 
 

 

How do I find my account number? 

Usually, this number is the right-most number that appears at the bottom of your 

check or deposit slip. In some cases, however, the order of the account number and 

routing number is reversed. It should also be available on your 

bank’s statement. 
 

 

If you can’t find your account number, your financial institution can provide the 

information you need. 
 

 

What is a default email address? 

You can include all of your email addresses to ensure that you receive payment 

and payment request notifications. 
 

 

However, we need to have a primary (default) email address on file for you, 

which will be associated with all of the payments and payment requests that 

you send. 

 
Why should I sign up for text message notifications? 

We can send you Chase QuickPay notifications via email; however you can also 

choose to receive them via text message. If you opt to receive notifications by 

text message, we’ll let you know the status of your payments and payment 

requests with short messages sent to your mobile device. 

 



 

What is the security code used for? 

It’s an additional security step for your protection. As a non-Chase accountholder, 

you will need your User ID and Password to log on to Chase QuickPay. In the event 

you forget your User ID or Password and want to retrieve it online, you will need to 

enter the security code. 
 

How do I create an invoice? 

To create an invoice, go to the “Collect & Deposit” menu and hover over Invoicing to 

display the Invoicing menu. Select “Create an Invoice” to create an invoice. 

 
Can I copy and save an invoice? 

You can print a copy of your invoices anytime. Your invoices will be available 

online for 13 months. 

Why can this credit card only be used to pay invoices? 

Credit card payments may only be used to pay invoices sent by a business who 

accepts credit cards. 

 
How do I update a payee’s information? 

On the Payee Details page, you can update the payee’s information by clicking 

“Edit” next to the payee’s information. 
 

 

Can I add a payee to more than one payment service? 

Yes; you can add a payee or recipient to multiple payment services. 

For example, you can set up certain payees for Bill Pay, Overnight Check Service 

and Wire Transfers, or any combination of our online payment products. 

 
What happens when I delete a payee? 

Your payee no longer will appear on the Payee & Recipients page, and any 

scheduled transactions will be canceled. 

 
How can I see payment activity for a payee? 

To see payment activity for a specific payee or recipient, click “Activity” next to 

the payee on this page. 
 

 

Each payment has a status. “Pending” payments are those scheduled to be made 

but not sent. “Funded” payments are those scheduled and already funded from your 

account. “Paid” payments are those funded and sent to the payee.Organizing payees 

(cont’d) 

 
How do I add or delete a payee? 

To add a new payee or recipient, click “Add payee” at the top of this page. To add a 

payee, you’ll need your payee’s address information and account number (if the payee 

is a company). 
 



 

 

To delete a payee or recipient, click “Delete” in the last column next to the 

payee’s name. 

 
How can I organize my payees? 

When you click “Organize payees,” you can create payee groups for easier sorting. 

For example, you might create a “Utilities” group, an “Insurance” group and a 

“Miscellaneous Bills” group, and organize your payees accordingly. 

Note: A payee can only be assigned to one group at a time. 
 

 

Can I update or delete my Chase accounts from my payee list? 

Unless you close your Chase credit card or loan, those accounts typically will be 

listed as payees. 

You can update your Chase account by: 

• Adding a payee nickname 

• Putting the payee in a group 

• Changing the default Pay From account 
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Enrolling in Quick Pay  
 
Enrollment is free and only takes a few minutes.  If you’re a non-Chase customer you’ll need your bank 
account information and access to the phone or mobile phone that you will enter in your profile. 
 
For existing Chase customers, simply logon to Chase.com, select “Send Payment” from the top menu bar and 
under Chase Quickpay select “Enroll Now” and then follow the on-screen prompts.   
 
For non-Chase customers to use Chase QuickPay enrollment takes a few more steps.  The steps include: 
- Setting up a User ID and Password to log on at Chase.com/QP and selecting “Sign Up Now” and it will take 

you to the enrollment form (see screen shot below),  
- Adding and verifying a non-Chase bank account to use as the pay to/from account and;  
- Verifying email address(es) and/or mobile phone number in order to receive Chase QuickPay 

notifications. 
 
Since Chase doesn’t “know” you yet, the first time you logon after setting up your account, Chase ask you to 
verify your identity by selecting a phone for them to send you a code.  Once you’ve entered that code you’ll be 
good to go. 
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THANK YOU  
For Supporting Pacific Unitarian Church. 

 

 

 


